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INTRODUCTION
Alcohol use problems remain a significant social and 

public health issue in Lithuania, contributing to a wide range 
of challenges including physical and psychological health 
problems, social issues, and family dysfunction. Social 
workers are often at the frontline of addressing these issues, 
working with individuals whose alcohol use is either the 
primary concern or an underlying factor in broader social 
problems. Despite the prevalence of these challenges, social 
work with individuals experiencing alcohol use problems is 
still relatively under-researched in Lithuania.

Effective intervention in such cases requires not only 
technical knowledge and skills but also the ability of the social 
worker to integrate personal and professional dimensions in 
practice. Therefore, the Use of Self framework is employed to 
highlight the importance of self-awareness, reflective practice, 
and the integration of personal and professional qualities in 
developing effective client relationships. In this context, 
professional attitudes and competencies play a crucial role, 
as they directly influence the quality of interaction, client 
engagement, and intervention outcomes.

Since alcohol use problems are still highly stigmatized, 
which affects both clients and professionals, negative attitudes, 
lack of motivation, and insufficient competencies can reduce 
the effectiveness of social work interventions. Therefore, it is 
important to gain a deeper understanding of how social work 
is currently practiced in Lithuania and to identify the key 
professional factors influencing this practice.

AIM
To explore social work with individuals experiencing 

alcohol usage problems in Lithuania and to analyze professional 
attitudes and competences as components of the “Use of Self” 
framework.

OBJECTIVES
1.	 To analyze the context of alcohol consumption in 

Lithuania and its implications for social work practice.
2.	 To examine social work methods, services, practices, 

and challenges when working with individuals with alcohol 
use problems.

3.	 To investigate social workers’ professional attitudes 
toward working with individuals experiencing alcohol use 
problems.

4.	 To assess social workers’ professional competences 
and identify key competence dimensions in the context of 
alcohol use problems.

CONCLUSIONS
1. The study revealed that social work with individuals 

experiencing alcohol use problems in Lithuania is still in 
a developmental stage and is primarily oriented toward 
individual-level interventions. The individual casework 
method is the most commonly used approach, while group 
work and community-based interventions remain underused. 
The most frequent services provided by social workers include 
consultation, information provision, and mediation, while 
care services are less commonly applied. One of the main 
challenges identified in practice is the lack of client motivation, 
which significantly affects intervention outcomes.

2. The findings also showed that social workers generally 
hold positive professional attitudes toward working with 
individuals experiencing alcohol use problems. Role 
legitimacy and a sense of professional responsibility were 
particularly strong. However, lower levels of work motivation 
and job satisfaction indicate the need for additional support 
for professionals in this field. Education and work experience 
were found to influence attitudes, with higher education levels 
and moderate work experience associated with more positive 
attitudes.

3. In terms of professional competences, the study 
identified several key competence areas, including 
consultation, emotional support, case management, teamwork, 
and relationship-building. Social workers demonstrated 
strong abilities in interpersonal work and client support, but 
competences related to professional resilience and community 
work were less developed. This highlights the need for 
further development of holistic competence, integrating both 
procedural skills and meta-competences such as self-awareness 
and emotional regulation.

4. Overall, the study emphasizes the importance of 
the “Use of Self” as a central component of effective social 
work practice. By integrating professional knowledge, skills, 
attitudes, and personal awareness, social workers can build 
stronger relationships with clients and achieve more effective 
outcomes. The findings also suggest a need to strengthen social 
work education and practice by promoting self-reflection, 
reducing stigma, and enhancing competences, particularly in 
community-based and preventive interventions.
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